
OUR TECHNICAL SAFETY POLICY

Our company, which carries out the design and manufacturing activities of helical springs and stabilizer bars for 
transportation sectors such as automotive and railway; works with sensitivity towards its employees, customers, 
suppliers and the environment, in order to ensure the sustainability of this care;

• Considering the safety and/or legislation provisions, critical/important characteristics, including the supply chain, 
in the products it manufactures; The company carries out design, manufacturing and after-sales activities.

• The company regularly follow-up feedbacks, like customer complaints, guarantee returns, returns, from the field; 
carries out the necessary corrective actions and processes the lessons learned as institutional knowledge and takes 
them into account in future projects.

• The company does not include prohibited and/or restricted materials in its products, and is sensitive to employees 
and the environment. It also requests its suppliers not to use prohibited/restricted materials.

• The company adopts the principle of confidentiality in internal and external communications; acts sensitively in 
sharing information on customer projects, know-how, employee information.

• PHI employees can access documents other than those with restricted access status, such as confidential R&D 
projects, through the company network.

• Representatives of customers, suppliers and/or legal authorities can access the relevant documents by contacting 
our customer representative.
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