
• To prioritize occupational health and safety in all our processes, to manage and improve our risks in a planned 
manner and to reduce them to an acceptable level.

• To take precautions with personal protective equipment in cases where dangers and risks cannot be eliminated 
with collective protection or working methods in occupational health and safety studies.

• Taking appropriate measures to make the machine or process safe and reduce it to an acceptable level of risk 
without creating additional hazards.

• To take precautions against all kinds of emergencies (fire, earthquake, flood, chemical spillage, etc.) within the 
scope of the emergency action plan. In this context, to carry out annual periodic training and exercises.

• To ensure the ergonomics of making the working and living environments of the personnel healthy, safe, 
comfortable and suitable in our workplace.

• Ensuring that the conditions and behaviors that may lead to accidents and losses are kept under control by making 
improvement and development continuous through corrective and preventive activities, zero work accidents, 
occupational diseases and lost work days,

• As PHI Metal, our main principle is to achieve the determined targets by acting within the framework of these 
policies and to ensure the continuity of customer satisfaction.

OUR CORPORATE SOCIAL RESPONSIBILITY POLICY 

1. HUMAN RIGHTS 

We have respect for human rights.  We are against forced labor and human tra�cking. We treat everyone equally and 
fairly. We act sensitively to the traditions and cultures of Turkey and the countries in which we operate, and act in 
accordance with all legal regulations. We are against discrimination among employees based on language, race, 
color, gender, political opinion, belief, religion, religious sect, age, physical disability and similar reasons. As PHI 
company, we believe that all of our employees have the right to work in a healthy and safe environment, in working 
conditions that comply with human dignity. Our employees are our most valuable wealth and ensuring the safety and 
protection of our employees is our top priority business goal. We believe that our human resources are the most 
important element of sustainable growth. We ensure that our employees use their personal rights fully and correctly. 
We approach our employees honestly and fairly, and o�er a safe and healthy working environment without 
discrimination.

2. WORKING CONDITIONS

2.A. PREVENTION OF CHILD EMPLOYMENT

Child labor cannot be employed at any stage of production. Businesses must comply with the age limit stipulated by 
the practices of the International Labor Organization for the employment of children. This age limit must not be 
below the age at which the child reaches at the end of the compulsory education period, and in no case below the age 
of 15. However, a lower age limit applies in countries where economic and vocational education opportunities are 
less developed. The age limit here is 14.

2.B. WAGES, SOCIAL SERVICES AND OFFICE HOURS

Wages and social services should be determined in accordance with the basic principles of minimum wage, 
overtime and social services mandated by law. Working hours must comply with applicable laws. Overtime should 
only be done when the employee volunteers, and after 6 consecutive working days, the employee should be given at 
least 1 day o�.

2.C. RIGHT TO WORK FREELY

Forced or compulsory labor is prohibited. Employees have the right to terminate the employment contract within an 
appropriate time frame.

2.D. FREEDOM OF ASSEMBLY AND LABOR UNION

Our employees should be able to have frequent conversations with business management about working conditions 
without fear of negative consequences of any kind. In addition, our employees have the right to join a union, to 
appoint a representative or to be elected as a representative by uniting among themselves.

2.E. HEALTH AND SAFETY

The institution, within the framework of the law, ensures the safety and health of its employees in the workplace and 
constantly tries to improve the work environment.

OUR CORPORATE INTEGRATED MANAGEMENT SYSTEMS POLICY 

Our company, which carries out the design and manufacturing activities of helical spring and stabilisator for the 
transport (automotive, railway etc.) sector, aims to continuously improve and develop as a company preferred by all 
OEM’s.

In line with this purpose, as PHI Metal, our policy is:

 

• To use error-preventing methods and systems in order to design, produce and ship the product with ZERO 
DEFECTS, which is of high quality, economical and fully meets customer expectations under increasing competitive 
conditions.

• To increase customer satisfaction above expectations by evaluating our risk and opportunities on the basis of all 
processes by addressing customer expectations in the fastest way,

• To continue our activities in accordance with all national and international legal and other requirements in the 
relevant sectors,

• To advance together in achieving our strategic goals by developing mutual trust-based cooperation with all our 
stakeholders,

• To continue our activities in accordance with all the legislation, administrative regulations, legal responsibilities 
and standards that we are obliged with the awareness that we borrow the environment from future generations, to 
prevent environmental pollution,

• To carry out studies to prevent air (emission sources), water/wastewater and soil pollution, which is one of our 
environmental responsibilities,

• Classifying chemicals within the scope of the hazardous chemical activity certificate and all relevant legislation, 
ensuring proper storage, handling, use, and finally proper disposal and/or recycling of the resulting chemical 
wastes,

• To choose the raw materials, auxiliary products, technologies and chemicals supplied used in production and other 
processes, which are sensitive to the environment and human health, produce less waste and are recyclable and 
take the necessary measures,

• Ensuring the disposal and / or recycling of the wastes that will occur during all our activities without harming the 
environment,

• Determining the environmental dimensions and e�ects that occur during the production activities and eliminating 
or minimizing the damages of these e�ects to the environment,

• Ensuring e�cient use of energy and natural resources, monitoring and minimizing,

• Developing new targets and identifying the actions that will ensure the realization of these targets related to the 
legislation on Occupational Health and Safety in force,

• Applying the requirements of IATF 16949 and ISO 9001 Quality, OHSAS 18001 Occupational Health and Safety, ISO 
14001 Environmental Management standards with the awareness of the employees are our treasury, and improving 
its e�ectiveness continuously,

• To give importance to the suggestions of the employees with the principle of "Employees are valuable to us", to 
constantly encourage employees for the development of the system by using the lessons learned and best practices

• To comply with all legislation, administrative regulations, legal responsibility and standards related to 
Occupational Health and Safety,

4.D. PERSONAL APPEARANCE 

All Employees must comply with our personal appearance and dress code

4.E. BUSINESS RULES AND AUTHORITY

All Employees must carry out their duties to the customers, shareholders and public with respect and honesty. 
Directors must not misfeasance.  We request our directors to delegate their duties to team members, taking into 
account their Authority and workload. Likewise, we expect team members to follow team leaders' instructions and 
complete their tasks on time and with skill. We encourage "mentorship" throughout our company.

4.F. CONFIDENTIALLY 

Confidential and proprietary information; includes information about PHI that may create a competitive 
disadvantage, trade secrets, financial and other information that has not yet been disclosed to the public, 
information on personnel rights and information within the framework of "confidentiality agreements" concluded 
with third parties. As PHI employees; we attach importance to protecting the privacy and private information of our 
customers, employees and other relevant persons and institutions we work with. Protects confidential information 
regarding the activities of A�liates and uses this information only for PHI purposes; We share this information with 
the relevant persons only within the specified authorities. It is absolutely unacceptable for us to gain any commercial 
advantage by leaking any confidential information (insider trading) belonging to PHI. When leaving our company, we 
do not leak confidential information and documents we have due to our duties, as well as studies such as projects 
and regulations.

5. ENVIRONMENT 

We manage the environmental impacts that may arise from all of our activities with sense of responsibility. All of our 
companies are obliged to identify and implement all kinds of improvement and development studies that will 
minimize the environmental impact of their activities at a level appropriate to their fields of activity. Our company has 
"ISO 14001 Environmental Management System". The Company's goal is to continuously develop with an e�ective 
environmental management system by providing the necessary technical, financial and human resources to achieve 
its environmental principles and targets at every stage of PHI, raw material selection, production and service 
activities.

We request our companies to implement the best environmental solutions beyond their legal obligations and to 
support any initiative that will help the development and spread of environmentally friendly technologies and 
increase environmental awareness.

RESPONSIBILITY AND APPLICATION

All of our managers and employees are responsible for corporate social responsibility practices throughout our 
Group. PHI employees or business partners must report any known or suspected behavior that violates this 
regulation to o�cial reporting channels. PHI prohibits retaliation against anyone who reports a violation. In case of 
violation of our ethical rules, the resolution of disputes will be carried out by the Disciplinary Board established in 
accordance with the company's "Disciplinary Procedure".
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